
How to Restart SAP Workflow

There are situations in a support project, where a workflow will  fail  in error
status. This may be due to not maintaining the required data in some table. After
maintaining the data correctly you may need to restart the workflow again. Now
we can see how to restart SAP Workflow. Below are the two ways on how to
restart a SAP workflow.

Re-start a workflow from SWPR  transaction.

A workflow can be re-started if it is in “Error” status.

Goto SWIA and get the Workflow ID

1. Go to T-Code – SWPR
B e l o w  i s  t h e  s c r e e n  o f  S W P R

2 .  E n t e r  t h e  W o r k f l o w  I D  i n  t h e  “ I d e n t i f i c a t i o n ”  f i e l d
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3.  Select  the  workflow  line  and  click  on  Restart  workflow  button.

The workflow is restarted after error successfully.
 
N o w  w e  c a n  s e e  h o w  t o  c r e a t e  a  w o r k f l o w  w i t h  t h e  h e l p  o f
SAP_WAPI_CREATE_EVENT function module. We can also restart a workflow
with a different initiator with this function module. Here we can also trigger a
workflow which is not in error status.

1. Go to SE37 transaction and enter the function module name and execute.
F u n c t i o n  M o d u l e    :     SAP_WAPI_CREATE_EVENT
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2 .  T h e  b e l o w  s c r e e n  w i l l  b e  d i s p l a y e d .

3. To get the OBJECT_TYPE, open the workflow in SWIA transaction. Select the
work item and click on “Display work item container” you can find the Object type
s t a r t i n g  w i t h  B U S * * * * * .

4. The other details are as below,
 – OBJECT_KEY is the complete key with the zeros padded ( Example: document
number or customer number)
 – EVENT will be the status (CREATED or STARTED etc)
 – USER will be the initiators User id. Here we have the provision to change the
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existing initiator to a new initiator.
 –  O t h e r  d e t a i l s  w i l l  b e  p o p u l a t e d  a u t o m a t i c a l l y .

5. Execute the function module.
This process will create a new workflow item.
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